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About Us

Who we are
Boutique consultancy with 20 years of experience updating 

systems. Bay Area based and woman-owned.

What we do
We bring together business process innovation, technical 

expertise, and data-driven solutions to deliver the fastest 

path to your custom solution.

Public agency expertise
Experience designing and delivering technology apps for 

multiple public agencies. We commit to being a reliable 

partner throughout implementation and beyond.

Why we do it
We believe organizations deserve smarter, faster systems 

that are easy to use. We build with innovation, technical 

excellence, and a deep understanding of how people work.
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Our track record

20+
Years
We pride ourselves on fast, friendly 

support. Whatever you need, just 

email or call us.

600+
Happy clients
Creative problem solving and 

process innovation are the keys to 

our success.

2,510
Projects completed

4.9/5
Rating
Customers cite our broad tech 

savvy, process redesign chops and 

great customer service.
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Our Leadership Team
Debbie Taylor
CEO & Founder

Debbie is passionate about helping businesses 

run better and improve their bottom line, drawing 

on deep expertise in advanced database design. 

She’s worked with major tech, biotech, and 

education organizations.

B.A., Princeton · MBA, Stanford

Madan Kumar
Senior Partner

Madan has led engineering and technical teams 

across three continents and co-founded two 

startups in life sciences and tech. He brings deep 

SaaS expertise and a passion for solving 

business problems through innovation.

B.S., M.S., and Ph.D., Stanford
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Sample Use Cases
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Knowledge

Curate a list of reliable sources

Store in a secure library

Search for answers

Create resources

Identity Central 

Find records for a client 

Let user choose a person

Create or update identity system

Complex Data 
Analysis

Find a client’s need

Find funding streams

Choose the best stream

Talk or try?  Reach out to hello@cloudbaseservices.com



Knowledge Base: Why

Challenge:  Hundreds of constantly changing laws, regs, and programs

Expense:  Time to research; delay in service

Solution: Curate a searchable database that provides answers and tools
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Knowledge: Sample Sources
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Knowledge: Sample Conversation
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Knowledge: Training Resources
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Knowledge: Infographic



Sample Use Cases
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 Funding Analysis: Why

Challenge:   Hard to track all the requirements of funding streams

Expense:  Lose out on available funding

Solution: AI suggestion engine
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Funding Analysis: Factors in Choosing Funding 
Stream for a Shelter Bed

Client Case Funds
Age Eviction Notice Min/ Max per case
Groups Disaster Time to enroll
AMI Scarcity/ Availability
City
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 Funding Analysis:  Considerations
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Funding Analysis: Program Results
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Sample Use Cases
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Identity Central: Why
Challenge:  Finding a person in HMIS is hard

Expense:  Retyping data in multiple systems, and mistakes cost money

Solution: Securely pulling all identifying information together
Automatically search for information as entered
Select or update a person
Enter information into other systems 
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Identity Central: Search



Identity Central: Search



Identity Central: How
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AI Systems for Identity Management

Bitfocus 
HMIS 

Shelter Mgmt 
System

Identity 
Central

Shelter Mgmt Medi-Cal



Contact us
Debbie@cloudbaseservices.com
Madan@cloudbaseservices.com

Debbie Taylor · CEO & Founder, CloudBase Services

Madan Kumar · Senior Partner & Practice Lead
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