Attachment B.3 Special Terms and Conditions
California DHCS Behavioral Health Services Act Contract

Exhibit G. California Department of Health Care Services
Behavioral Health Services Act Contract Special Terms and Conditions

Contractor agrees to comply with all the requirements set forth in this Exhibit applicable to
services provided for under the Agreement. Additionally, the Contractor agrees to comply with
Behavioral Health Services Act (BHSA), including statute, the DHCS policy manual, and
additional notices, bulletins, and issued regulations.!

1. California Department of Health Care Services Performance Contract

Contractor agrees to comply with all applicable terms and conditions setforth in the California
Department of Health Care Services (DHCS) Performance Contract with County, which is
hereby incorporated by reference as though fully set forth herein. This includes, but is not limited
to, the Special Terms and Conditions (Exhibit D), which are summarized in a section later in this
document. The BHSA Agreement is available on the Sonoma County Department of Health
Services’ website at: https://sonomacounty.gov/health-and-human-services/health-
services/divisions/behavioral-health/behavioral-health-services-act.

2. Subcontractors

Contractor shall ensure that its subcontractors shall comply with applicable provisions of this
Agreement. Contractor shall notify County in advance when a subcontractor is performing work
under this Agreement, and Contractor shall ensure that each of its subcontractors are approved
by DHCS and comply with all obligations listed herein.

3. California Department of Health Care Services Behavioral Health Bulletins, Information
Notices, and Letters

Contractor agrees to comply with all. applicable Behavioral Health Bulletins, Information
Notices, and Letters issued by DHCS,; as they may be amended or promulgated from time to time
during the term of this Agreement. Behavioral Health Bulletins, Information Notices, and Letters
can be found at the following DHCS website:
https://www.dhcs.ca.gov/formsandpubs/Pages/Behavioral Health Information Notice.aspx

4. Compliance with State and County Corrective Action

When DHCS or County conducts a review, annual external quality review, or other monitoring
activities that identify areas of non-compliance, Contractor agrees to comply with all required
corrective actions applicable to Contractor as set forth in the state issued or County-issued report.

1 DHCS Behavioral Health Services Act County Policy Manual, Policy Manual Introduction, at https://policy-
manual.mes.dhcs.ca.gov/behavioral-health-services-act-county-policy-manual/LIVE/. “Per Welfare and Institutions
Code section 5963.05, DHCS has the authority to implement, interpret, or make specific amendments to the
Behavioral Health Transformation through county letters, information notices, plan or provider bulletins, and other
similar instructions, including this manual. The guidance in this manual will serve as regulations. Throughout the
manual, there are footnote references to relevant Department of Health Care Services webpages, Behavioral
Health Information Notices, the Welfare & Institutions Code, and the California Code of Regulations for more
information. The policy manual will be updated on a continual basis and will include a summary of changes
between each version.”
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Contract No. 2026-6xxx-A00
Exhibit F (BHSA - v20260420)

5. Licensure and Staffing

Contractor warrants that it and all its employees and subcontractors providing or supervising
services under this Agreement have a National Provider Identifier (NPI) number as required by
law and all necessary licenses, permits, registrations, and certificates to provide services under
this Agreement, as required by applicable state and federal laws, rules, and regulations.
Contractor agrees to maintain said licenses, permits, registrations, certificates, and a NPI number
in good standing for the duration of this Agreement.

A copy of each of such licenses, permits, registrations, certificates, and an'NPI number shall be
made available upon request, not to exceed three (3) business days after the initial request, for
inspection, review, and/or audit by authorized representatives and designees of County, state,
and/or federal governments during the term of this Agreement and for the applicable records
retention period. Failure to maintain said licenses, permits, registrations, certificates, and/or an
NPI number in effect for the duration of this Agreement shall be deemed a material breach of
this Agreement and constitutes grounds for immediate termination of this Agreement by County.

Staff shall only function within the scope of practiceas dictated by licensing boards/bodies. At
all times during the term of this Agreement, Contractor shall have available and shall provide
upon request to authorized representatives of County a list of all persons by name, title,
professional degree, and experience who are providing any services under this Agreement.
Contractor shall immediately and no later than two business days notify County in writing of any
termination, suspension, reduction, or restriction of any requisite license, permit, registration,
certificate or NPI number held by Contractor or its subcontractor. In addition, Contractor shall
immediately notify County of any changes in ownership or location, significant physical plant or
major staffing changes, corporate structure changes, or any reduction or modification of
contracted services.

6. Notification of Adverse Proceedings

Contractor shall immediately, and no later than two (2) business days, report to the County if
Contractor or their employees, volunteers, interns, subcontractors, or providers retained in any
capacity by Contractor are notified, have reason to know, or have reason to believe that they are
under investigation by their licensing or certifying agency, are found to be in violation of any
rules or regulation of their licensing or certifying agency, or are the subject of a disciplinary
action. Contractor shall e-mail BHSA @sonomacounty.gov when notification of adverse
proceeding is required and include “Notification of Adverse Proceeding” as the subject.

7. Certification and Continued Certification

The County must be notified immediately, and no later than one business day, in in the event the
Contractor’s license, registration, certification, approval to operate their program or provide a
covered service s revoked, suspended, modified, not renewed, or terminated as well as changes
in ownership or location, significant physical plant or major staffing changes, corporate structure
changes, or any reduction or modification of contracted services. Contractor shall e-mail

BHSA @sonomacounty.gov when notification is required and include “Required Notification” as
the subject.
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Contract No. 2026-6xxx-A00
Exhibit F (BHSA - v20260420)

8.  Cultural Competence Plan

Contractor shall comply with the provisions of the County’s Cultural Competence Plan and
participate in the County’s efforts to promote the delivery of services in a culturally competent
manner to all beneficiaries, including those with limited English proficiency and diverse cultural
and ethnic backgrounds, disabilities, and regardless of gender, sexual orientation or.gender
identity. Contractor shall use professional skills, behaviors, and attitudes in its system that ensure
its system and clients being seen in the system will work effectively in a cross<cultural
environment. Contractor shall adopt effective measures to enforce compliance with the County’s
Cultural Competence Plan by its employees, subcontractors, and agents.

Within 90 calendar days of hire, and annually thereafter, Contractor, its employees,
subcontractors and agents shall read the latest edition of the County’s Cultural Competence Plan
and complete any training provided by the Contractor or County.

Contractor shall maintain records providing signatures (either actual or electronic) from each
employee, subcontractor, and agent stating that they read the Cultural Competence Plan,
completed the related training and agree to abide by .its contents.

The County’s Cultural Competence Plan may be found here: Sonoma County Behavioral Health
Cultural Competency Plan 2024.

9.  Quality Assurance

Contractor agrees to cooperate fully with program monitoring or other protocols that may be
established by County to promote the provision of high quality, cost effective behavioral health
care to clients.

10. Compliance Certification

Contractor shall certify in writing on an annual basis that it has complied with the following
elements of this Agreement:

Agreement, Exhibit D, Privacy and Security Provisions

Agreement, Exhibit G, Section 5: Licensure and Staffing

Agreement, Exhibit G, Section 8: Cultural Competence Plan

Agreement, Exhibit G, Section DHCS Performance Contract Requirements

Contractor shall sign the Contractor certification form attached hereto as Attachment A in
conjunction with signing this Agreement.

Contractor shall disclose as necessary information associated with agreements identified in the
Compliance Certification. Contractor shall submit said disclosures to the following:

Physical Mail: Sonoma County Behavioral Health Plan Administration
ATTN: BHSA Coordinator

2227 Capricorn Way, Suite 207

Santa Rosa, CA 95407

Phone: 707-565-4909 BHSA Coordinator
Fax: 707-565-4892 ATTN: BHSA Coordinator
Email: BHSA@sonomacounty.gov
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Contract No. 2026-6xxx-A00
Exhibit F (BHSA - v20260420)

11. BHSA Issue Resolution Process:

a. The County of Sonoma Department of Health Services Behavioral Health Division
(DHS-BHD) has a BHSA Issue Resolution Process for resolving issues related to:

1. BHSA Community Program Planning (CPP) Processes (e.g., stakeholder
involvement, required time frames, etc.)

2. Appropriate use of BHSA funds (e.g., non-supplantation)

3. Inconsistency between an approved BHSA Plan/Update and actual
implementation

4. Client access to BHSA programs

b. The BHSA Coordinator will provide training to a Contractor designee(s) involved in
the delivery of services on County’s BHSA Issue Resolution policy and procedure to

c. Anindividual may file an issue at any time by filling out the BHSA Issue Resolution
Form and submitting it to the BHSA Coordinator.

d. The BHSA Coordinator shall investigate the issue and may convene an issue
resolution committee whose membership includes individuals representing diverse
perspectives.

e. The BHSA issue shall be forwarded to the DHS-BHD Division Management Team
and the DHS-BHD Director for review.

f.  Upon completion of the investigation, the BHSA Coordinator shall issue a report to
the DHS-BHD Senior Management Team which includes the DHS-BHD Director.

g. The report shall include a description of the issue, a brief explanation of the
investigation, the recommendation and the DHS-BHD’s resolution of the issue.

h. DHS-BHD Director will submit the report to the DHS Director and the Compliance
Officer.

i. For BHSA Issue Resolution Process form (in English and Spanish) go to:
http://sonomacounty.ca.cov/Health/Behavioral-Health/Behavioral-Health-Services-
Act/

Email completed form to BHSA@sonomacounty.gov or mail to the address below:

Physical Mail: Sonoma County Behavioral Health Plan Administration
ATTN: BHSA Coordinator
2227 Capricorn Way, Suite 207
Santa Rosa, CA 95407
Phone: 707-565-4909 BHSA Coordinator
Fax: 707-565-4892 ATTN: BHSA Coordinator

State regulations require the DHS-BHD BHSA Issue Resolution Process to be exhausted before
invoking the State level issue resolution processes through any of the following agencies:
Behavioral Health Oversight and Accountability Commission (BHSOAC), Department of Health
Care Services (DHCS), or California Behavioral Health Planning Council (CBHPC).
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Contract No. 2026-6xxx-A00
Exhibit F (BHSA - v20260420)

12. Beneficiary Rights

In the provision of services under this Agreement Contractor agrees to comply with all
applicable laws and regulations related to patients’ rights, including but not limited to WIC 5325,
CCR, Title 9, 862 through 868, and 42 CFR 438.100.

13. Beneficiary Problem Resolution

a. In accordance with 42 CFR 438.408 and MHSUD Information Notice NO.: 18-010E, the
Contractor shall adhere to the notice and timing requirements for all. grievances, requests
for appeals, expedited appeals, and State Fair Hearing (SFH), as appropriate. Upon
receipt of any grievances, requests for appeals, expedited appeals, and State Fair Hearing
(SFH), Contractor shall immediately call the Grievance Coordinator at (707) 565-7895,
and within 24 hours will submit all related documentation to
BHQA @sonomacounty.gov.

All email communications containing client identification or other health protected
information must use encryption to secure transmitted electronic health information.

b. Contractor shall post County notices explaining County’s grievance, appeal, expedited
appeal, and the DHCS SFH processes at all Contractor sites. For purpose of this Section,
Contractor site shall include any office or facility owned and operated by Contractor at
which beneficiaries may obtain specialty mental health services under this Agreement.

c. Contractor shall participate in the resolution of grievances, appeals, expedited appeals,
SHF at the request of the County.

d. Contractor shall give beneficiaries any reasonable assistance in completing the forms and
other procedural steps related to a grievance or appeal. This includes, but is not limited
to, providing interpreter services.and toll-free numbers with TTY/TDD and interpreter
capability.

e. The Contractor shall not subject a beneficiary to discrimination or any other penalty for
filing a grievance, appeal, or expedited appeal.

f. Contractor shall log all grievances and provide to County quarterly grievance reports and
ensure that all corresponding documents are submitted.

g. The Contractor shall allow the County and DHCS to engage in reviews of the
Contractor’s records pertaining to Grievances and Appeals.

h. The Client Grievance/Appeal/SFH Process and Form is available on the County website
at: http://sonomacounty.ca.gov/Health/Behavioral-Health/Medi-Cal-Informing-
Materials/.

14. BHSA Media Guide

Contractor shall comply with the Media Guide for Sonoma County Behavioral Health Division
BHSA Contractors (BHSA Media Guide). A copy of the BHSA Media Guide is available on the
Sonoma County Department of Health Services’ Behavioral Health website at:
https://sonomacounty.gov/Main%20County%20Site/Health%20and%20Human%20Services/He
alth%?20Services/Documents/Behavioral%20Health/ Documents/media-guide-for-mhsa-

contractors.pdf
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Exhibit G (BHSA - v20260420) (Attachment A)

DHCS Performance Contract Requirements

The following section summarizes additional requirements on Contractors performing work in
support of BHSA for the County, per the DHCS Performance Contract Special Terms and
Conditions (All section references herein are to DHCS Performance Contract, Exhibit F)

1. General Compliance with DHCS Terms & Conditions (§5(i), §5(1))

a. This Agreement incorporates by reference all applicable DHCS terms-and conditions that
flow-down to Contractor through the County of Sonoma. Efforts have been made to
incorporate these terms into this STC, but the absence of any terms or conflict between
terms herein and in the DHCS Performance Contract do not excuse Contractor from
compliance. The full Terms and Conditions of the DHCS Performance Contract with the
County takes precedence over those in this STC.

2. DHCS Termination & Substitution (§5(c))

a. DHCS reserves the right to approve or disapprove the selection of subcontractors and
with advance written notice, require the substitution of subcontractors and require the
Contractor to terminate subcontracts entered into in support of this Agreement.

b. Upon receipt of a written notice from DHCS requiring the substitution and/or termination
of a subcontract, the Contractor must take steps to ensure the completion of any work in
progress and select a replacement, if applicable, within 30 calendar days, unless a longer
period is agreed to by DHCS.

3. Responsibility for Payment for Performance

a. This Agreement is between Contractor and County of Sonoma, which accepts sole
responsibility for the payment of subcontractors used in the performance of this
Agreement. DHCS assumes no responsibility for payment of Contractor. (§5(f))

b. Unless otherwise stipulated in writing by DHCS, the County will be the subcontractor's
sole point of contact for all matters related to performance and payment under this
Agreement. (§5(k))

4. Record Retention (§5(j))

a. Contractor agrees to maintain and preserve, until three years after termination of this
Agreement and final payment from DHCS to the County, to permit DHCS or any duly
authorized representative, to have access to, examine or audit any pertinent books,
documents, papers and records related to this agreement and to allow interviews of any
employees who might reasonably have information related to such records.

5. Other Applicable Obligations Pursuant to DHCS Performance Contract with County

a. County must, as applicable, advise all subcontractors of their obligations pursuant to the
following numbered provisions of the DHCS-Sonoma County Performance Contract,
Exhibit F: §§ 1, 2, 3,4,5,6,7, 8,10, 11, 12, 13, 14, 17, 18, 19, 20, 32, 37, 38 and/or
other numbered provisions herein that are deemed applicable. (§5(1))

b. The applicability of these terms may be determined by several factors, including the
status of the contractor, the funding source, and the cost and type of services and goods
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Contract No. 2026-6xxx-A00
Exhibit G (BHSA - v20260420) (Attachment A)

being procured.

The titles of the sections that may be applicable are provided below for convenience.
Please refer to these sections for the complete terms. Contractor’s entry into this
Agreement serves as confirmation that it has read, understands, and hereby agrees to
complying with the applicable requirements. Notwithstanding, Contractor must ensure
compliance with all relevant sections, even those not expressly identified herein. No
omissions herein shall be construed to limit such obligation.

DHCS STC §1. Federal Equal Opportunity Requirements (EEO) (Applicable to
all federally funded agreements entered into by the Department of Health Care
Services) — language listed in full below, as required.

DHCS STC §2. Travel and Per Diem Reimbursement (Applicable if travel and/or
per diem expenses are reimbursed with agreement funds.)

DHCS STC §3. Procurement Rules (Applicable to agreements in which
equipment/property, commodities and/or supplies are furnished by DHCS or
expenses for said items are reimbursed by DHCS with state or federal funds
provided under the Agreement.)

DHCS STC §4. Equipment / Property Ownership / Inventory / Disposition
(Applicable to agreements in which equipment/property is furnished by DHCS
and/or when said items are purchased or reimbursed by DHCS with state or
federal funds provided under the Agreement.) Note, equipment purchased with
agreement funds is state property unless otherwise specified, along with required
processes for inventory, reporting, maintenance, and insurance.

DHCS STC §5. Subcontract Requirements (Applicable to agreements under
which services are to be performed by subcontractors including independent
consultants.)

DHCS STC §6. Income Restrictions (All.)

DHCS STC §7. Audit and Record Retention (Applicable to agreements in excess
of $10,000.)

DHCS STC §8. Site Inspection (All.)

DHCS STC §10. Termination (All.)

DHCS STC §11. Intellectual Property Rights (Applicable to all agreements that
may be fund, in whole or part, the creation and development Intellectual
Property.) — language listed in full below, as required.

DHCS STC §12. Air or Water Pollution Requirements (Any federally funded
agreement and/or subcontract in excess of $100,000, unless exempt by law.)
DHCS STC §13. Prior Approval of Training Seminars, Workshops or Conferences
(AllL)

DHCS STC §14. Confidentiality of Information (All.)

DHCS STC §17. Subrecipient Compliance (Applicable to agreements in which a
Subrecipient receives federal funding. This does not apply to Medi-Cal
programs.)

DHCS STC §18. Human Subjects Use Requirements (Applicable only to
federally funded agreements/grants in which performance, directly or through a
subcontract/subaward, includes any tests or examination of materials derived from
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Contract No. 2026-6xxx-A00
Exhibit G (BHSA - v20260420) (Attachment A)

the human body.)

e DHCS STC §19. Debarment and Suspension Certification (Applicable to all
agreements funded in part or whole with federal funds.)

e DHCS STC §20. Smoke-Free Workplace Certification (Applicable to federally
funded agreements/grants and subcontracts/subawards, that provide health, day
care, early childhood development services, education or library services to
children under 18 directly or through local governments.)

e DHCS STC §32. Union Organizing (Applicable only to grant agreements.)

e DHCS STC §37. Compliance with Statutes and Regulations (All.)

e DHCS STC §38. Lobbying Restrictions and Disclosure Certification (Applicable
to federally funded agreements more than $100,000 per Section 1352 of the 31,
U.S.C)

Additional sections of that may apply:

e DHCS STC §21 Drug Free Workplace Act of 1988

e DHCS STC §27 Prohibited Use of State Funds for Software (Applicable to
agreements in which computer software is used in performance of the work.)

e DHCS STC §33 Contract Uniformity (Fringe Benefit Allowability) (Applicable
only to nonprofit organizations.)

6. Federal Equal Opportunity Requirements (§1)
(Applicable to all federally funded agreements entered into by the Department of Health Care
Services)

a.

The Contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, national origin, physical or mental handicap,
disability, age or status as a disabled veteran or veteran of the Vietnam era. The
Contractor will take affirmative action to ensure that qualified applicants are employed,
and that employees are treated during employment, without regard to their race, color,
religion, sex, national origin, physical or mental handicap, disability, age or status as a
disabled veteran or veteran of the Vietnam era. Such action will include, but not be
limited to the following: employment, upgrading, demotion or transfer; recruitment or
recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and career development opportunities and selection for training, including
apprenticeship. The Contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the Federal
Government or DHCS, setting forth the provisions of the Equal Opportunity clause,
Section503 of the Rehabilitation Act of 1973 and the affirmative action clause required
by the Vietnam Era Veterans' Readjustment Assistance Act of 1974 (38 U.S.C. § 4212).
Such notices will state the Contractor's obligation under the law to take affirmative action
to employ and advance in employment qualified applicants without discrimination based
on their race, color, religion, sex, national origin physical or mental handicap, disability,
age or status as a disabled veteran or veteran of the Vietnam era and the rights of
applicants and employees.

The Contractor will, in all solicitations or advancements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, national origin physical or
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Contract No. 2026-6xxx-A00
Exhibit G (BHSA - v20260420) (Attachment A)

mental handicap, disability, age or status as a disabled veteran or veteran of the Vietnam
era.

The Contractor will send to each labor union or representative of workers with which it
has a collective bargaining agreement or other contract or understanding a notice, to be
provided by the Federal Government or the State, advising the labor union or workers'
representative of the Contractor's commitments under the provisions herein and will post
copies of the notice in conspicuous places available to employees and applicants for
employment.

The Contractor will comply with all provisions of and furnish all informationand reports
required by Section 503 of the Rehabilitation Act of 1973, as amended, the Vietnam Era
Veterans' Readjustment Assistance Act of 1974 (38 U.S.C. § 4212) and of the Federal
Executive Order No. 11246 as amended, including by Executive Order 11375,
‘Amending Executive Order 11246 Relating to Equal Employment Opportunity,® and as
supplemented by regulation at 41 Code of Federal Regulations (C.F.R.) Part 60, “Office
of the Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor,” and of the rules, regulations, and relevant ordersof the Secretary
of Labor.

The Contractor will furnish all information and repotts required by Federal Executive
Order No. 11246 as amended, including by Executive Order 11375, ‘Amending
Executive Order 11246 Relating to Equal Employment Opportunity,‘ and as
supplemented by regulation at 41 C.E.R. Part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor,” and the Rehabilitation
Act of 1973, and by the rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto, and will permit access to its books, records, and accounts by the State
and its designated representatives and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations, and orders.

In the event of the Contractor's noncompliance with the requirements of the provisions
herein or with any federal rules, regulations, or orders which are referenced herein, this
Agreement may be canceled, terminated, or suspended in whole or in part and the
Contractor may be declared ineligible for further federal and state contracts in accordance
with procedures authorized in Federal Executive Order No. 11246 as amended and such
other sanctions may be imposed and remedies invoked as provided in Federal Executive
Order No. 11246 as amended, including by Executive Order 11375, ‘Amending
Executive Order 11246 Relating to Equal Employment Opportunity,‘ and as
supplemented by regulation at 41 C.F.R. Part 60, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor,” or by rule, regulation,
or order of the Secretary of Labor, or as otherwise provided by law.

The Contractor will include the provisions of Paragraphs a through g in every subcontract
or purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to Federal Executive Order No. 11246 as amended, including by
Executive Order 11375, ‘Amending Executive Order 11246 Relating to Equal
Employment Opportunity,® and as supplemented by regulation at 41 C.F.R. Part 60,
“Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor,” or Section 503 of the Rehabilitation Act of 1973 or (38 U.S.C. §
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Contract No. 2026-6xxx-A00
Exhibit G (BHSA - v20260420) (Attachment A)

4212) of the Vietnam Era Veteran's Readjustment Assistance Act, so that such provisions
will be binding upon each subcontractor or vendor. The Contractor will take such action
with respect to any subcontract or purchase order as the Director of the Office of Federal
Contract Compliance Programs or DHCS may direct as a means of enforcing such
provisions including sanctions for noncompliance provided, however, that in the event
the Contractor becomes involved in, or is threatened with litigation by a subcontractor or
vendor as a result of such direction by DHCS, the Contractor may request in writing to
DHCS, who, in turn, may request the United States to enter into such-itigation to protect
the interests of the State and of the United States.

7. Intellectual Property Rights (DHCS STC § 11)

a.

Contractor assigns and agrees to assign to the State all rights, title and interest in
Intellectual Property conceived, developed, derived from, or reduced to practice by the
Contractor, County or the State and which result from this Agreement.

COUNTY MAKES NO WARRANTY THAT THE INTELLECTUAL PROPERTY
RESULTING FROM THIS AGREEMENT DOES NOT INFRINGE UPON ANY
PATENT, TRADEMARK, COPYRIGHT OR THE LIKE, NOW EXISTING OR
SUBSEQUENTLY ISSUED.
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Behavioral Health Contractor Compliance Certification

In accordance with Agreement Exhibit G, Section 10 (Compliance Certification), below are the
required Certifications. Please review each Certification summary below and sign at bottom of
page certifying acknowledgement of each statement and return to the County at

BHQA @sonomacounty.gov.

Health Information Privacy & Security (Exhibit D):

Contractor certifies that its employees, contractors and agents have been trained at the time of
hire and annually thereafter on the privacy and security of protected health information
consistent with HIPAA regulations. Contractor further certifies that they maintain evidence of
training in the form of employee signature or acceptable electronic means.

Name of Contractor’s HIPAA Privacy Officer:

Contractor’s HIPAA Privacy Officer Phone Number:

Name of Contractor’s HIPAA Security Officer:

Contractor’s HIPAA Security Officer Phone Number:

Name of Contractor’s Compliance Officer:

Contractor’s Compliance Officer Phone Number:

Cultural Competence Plan (Exhibit G, Section 8):

Contractor certifies that it and all its employees, contractors, and agents have received and read a
copy of the latest edition of the County’s Cultural Competence Plan, completed all training
provided by County, and agree to abide by the provisions of the Cultural Competence Plan,
which can be located here:

http://sonomacounty.ca.gov/health/behavioral-health/public-reports/

Licensure and Staffing (Exhibit G, Section 5):

Contractor warrants that it and all its employees and sub-contractors providing or supervising
services under this Agreement have a National Provider Identifier (NPI) number as required by
law and all necessary licenses, permits, registrations, and certificates to provide services under
this Agreement, as required by applicable state and federal laws, rules, and regulations.

DHCS Performance Contract Requirements (Exhibit G)
Contractor certifies that it'is in compliance with all applicable terms in the DHCS-Sonoma
County Performance Contracts.

CONTRACTOR
Contractor/Entity Name:

Signature Date

Printed Name and Title
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