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SmartCare CalMHSA EHR Training Requirements – By Job Category/Class 

Website: https://moodle.calmhsalearns.org/course/index.php?categoryid=5 

Job Category CalMHSA EHR Training Video 

Staff Category Job Class/Type 

CalMHSA  Rx 
 

*All Outpatient 
AND DAAC (Just 

DAAC) Residential 
Programs 

Smart Care Basics 
for All Users 

 
*ALL PROGRAM 

TYPES 

SmartCare 
Calendar 

Management for 
Providers 

 
Outpatient 

Programs Only 

SmartCare for 
Front Desk Staff 

 
Outpatient 

Programs Only 

SmartCare 
Clinical Workflow 
for Clinicians: Life 

Cycle of a Client 
 

All Outpatient AND 
SUD Residential 

Programs Only 

SmartCare for 
Group Service 

Providers 
 

Outpatient 
Programs Only 

SmartCare for 
Billing Staff 

 
*ALL PROGRAM 

TYPES 

SmartCare for 
Prescribers, 

Nurses, & Med 
Support Staff 

 
All Outpatient AND 
DAAC (Just DAAC) 

Residential 
Programs 

Administrative 
Only 

Senior Office 
Assistant / Clerical 
Staff / Other    X X X         

Unlicensed Job 
Class 

Clinical Trainee 
(Graduate Student)   X X   X X     

Unlicensed Job 
Class 

Other Qualified 
Provider   X X   X X     

Unlicensed Job 
Class 

Mental Health 
Rehabilitation 
Specialist (MHRS)   X X   X X     

Licensed Job Class 

Associate 
Clinical Social 
Worker (ASW)  

  X X   X X     
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Licensed Job Class 

Associate 
Marriage and 
Family Therapist 
(AMFT)    X X   X X     

Licensed Job Class 

Associate 
Professional 
Clinical 
Counselor 
(APCC)    X X   X X     

Licensed Job Class 

Certified Medical 
Assistant  X X X   X     X 

Licensed Job Class 

Certified Peer 
Support 
Specialist    X X   X X     

Licensed Job Class 

Licensed Clinical 
Social Worker 
(LCSW)  

  X X   X X     

Licensed Job Class 

Licensed 
Marriage and 
Family Therapist 
(LMFT)    X X   X X     

Licensed Job Class 

Licensed 
Professional 
Clinical 
Counselor 
(LPCC)    X X   X X     

Licensed Job Class 

Waivered 
Psychologist 
(PhD or PsyD) (*)  

  X X   X X     

Licensed Job Class 

Licensed 
Psychologist 
(PhD or PsyD)   X X   X X     

Licensed Job Class 

Physician (Non-
Psychiatry) 
(MD/DO)  X X X   X     X 

Licensed Job Class 

Psychiatrist 
(MD/DO)  X X X   X     X 

Licensed Job Class 

Physician 
Assistant (PA) / 
Nurse 
Practitioner (NP)  X X X   X     X 

Licensed Job Class 

Psychiatric 
Technician / 
Licensed 
Vocational Nurse  X X X   X     X 
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Licensed Job Class 

Registered Nurse 
(RN)  X X X   X     X 

Licensed Job Class 

Substance Use 
Disorder 
Counselor / 
AODS Counselor   X X   X X     

Licensed Job Class 

Community 
Health Worker   X X   X X     

Other 
Billing  

  X         X   

Other 
Medical Records  

  X     X       

Other 

Clinical 
Supervision    X X   X X     

Other 

Quality 
Assurance / 
Quality 
Improvement / 
PPEA    X             

Other 
Medical Director 

X X           X 
 


