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CONFIDENTIAL - © Social Solutions Social Solutions


mailto:sgilbert@socialsolutions.com
mailto:kmontgomery@socialsolutions.com

Agenda

PARTICIPANT DATA

TOUCHPOINT DATA
USER DATA

DATA QUALITY
DATA PULLS

DATA VALIDATION
HUD REPORTS

MANAGING REPORTS
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Presenter
Presentation Notes
Lesson: Today we will review…. 



Learning Objective

To review tools in ETO that allow you to access your
data and pull reports from your site.

CONFIDENTIAL - © Social Solutions Social Solutions


Presenter
Presentation Notes
Lesson: The purpose of today’s lesson is to….



Standard Reports

Standard Reports
300 standard reports in ETO

e
Custom Reports
Query Wizard [ =

ETO Results /\/
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Presenter
Presentation Notes
Lesson: Within ETO there are…

Standard Reports
300 standard reports in ETO, but you will probably only 15 or 20

Custom Reports
When a standard report doesn’t meet your needs 




Standard Reports

Standard Reports
Demographic Data
Participant Data
TouchPoint Data
Users Data
Data Quality
Managing Reports
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Presenter
Presentation Notes
Lesson: A few examples of ETO’s standard reports are…




Participant Data
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Participant Data

In this section we will review the best reports for
pulling Participant data, when to use them, and steps
to access them.
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Presenter
Presentation Notes
Lesson: Here we will cover……we will address the common challenges and the best reports to address the challenges.





Participant Data

Common Challenges for pulling Participant data
Viewing current Caseloads

Viewing enroliment, active & dismissed numbers
Viewing historical data entry

Best Reports to Address Challenges
Current Caseloads Report
Enrollments & Dismissals Report
Participant Referral History
Review Participant Efforts (New)
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Presenter
Presentation Notes
Lesson: The Participant Data shows a breakdown of all participants…




Participant Data

Enroliments & Dismissals
View Reports (NEW) > Enroliments & Dismissals

Enroliments and Dismissals
Information for all enroliments and dismissals in a date range.

Purpose: TO View total Site Name: ETO Admin HOL

Summary for ETO Admin HOL for 1/1/15 through 12/6/19

n U m ber Of pa rtl CI pa ntS Enrolled Participants
MNumber of Participant Enrollments in the Date Range (with duplic:

W Ith I n a d ate ra n ge Number of Unduplicated Participants Enrolled in the Date Range: Reason for Dismissal Details

Number of Unduplicated Participants Enrolled in the Date Range Details of Reasons for Dismissal for 1/1/16 - 8/14/16
Active (as of today's date): Site Name: ETO Admin HOL
Program Nama: Case Management

Social Solut_ions

Active Participants

MNumber of Active Participants in the Date Range (with duplicates) 5.,

MNumber of Unduplicated Active Participants in the Date Range:
Dismissed Participants

MNumber of Dismissed Participants in the Date Range (with duplics

MNumber of Unduplicated Dismissed Participants in the Date Rang

MNumber of Unduplicated Participants Enrolled before the Start of t
Dismissed within the Date Range:

MNumber of Unduplicated Participants Enrolled and Dismissed with

MNumber of Duplicated Dismissals in the Date Range where “Succt
Program” was Selected:

Click for Reasons for Dismissal Details
B ————— e ————

Completed Program Moved Outof Area Mo Contact
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Presenter
Presentation Notes
Lesson: Within the Participant Data you can run a report on enrollments & dismissals…
DEMO 

Started the program
Were active in the program, & 
Were dismissed from the program

Common Uses: 
View if staff are adding participants in ETO
View number of people who are in and out of the program
View number of dismissals by reason 




Participant Data

Current Caseload Report

View Reports (NEW) > Caseload Reports > Current Caseload Report
Social Solutions I

transforming human services

Current Caseloads
Current caseload assignments for all selected sites, programs, and user accounts

Purpose: To view a list of Adams, Sharon

Total number of participants on caseload as of 12/6/19: 5

. Program Ccaseload Date of
caseworkers & their e P o Casa e
Site ID Name Site Name Program Name Date Program Date Caseload Contact
10732 Leery, Dawson ETO Admin HOL Case Management 102317 774 1172017 746 31319
P a rtl C I p a ntS ass I gn ed to t h en Durant, Earl ETO Admin HOL Case Management 11917 757 |58 564
10834 Fake, Chuck ETO Admin HOL Case Management 4129118 586 [5121/18 564 [7715119
. . 10835 Peralta, Jake ETO Admin HOL Case Management 51118 574 5/11/18 574 31319
& pa rtl C | pa ntS W h O h ave 10876 Getty, Estelle ETO Admin HOL Case Management 817118 476 |31718 476 311319

Casemanager, Jamie

n Ot b e e n a S S I gn e d t O a Total number of participants on caseload as of 12/6/19: 10 S— — —

Start Days in Start Dayson Last

Ca S e I O a d - Site Name Program Name Date Program Date Caseload Contact

51 0742 Adkins, Yolanda E{"‘""e‘hi '(':'Eseloads
110761 Fake, Morgan Participants who are currently not assigned to a case worker for all selected sites and programs
l1 0762 Davidson, Jenny Unassigned Participants
I Total number of unassigned participants as of 8/14/16: 47
Participant Name Site Name Program Enrolliment.Progri Program Daysin Last Days Date of
Site ID Start Program Caseload Unassigned Last
Date End Date Contact
2,799 |Abate, Samual ETO Admin HOL ICase Management 6/20/16 55
2,824 |Arguelles, Cleotilde ETO Admin HOL ‘Case Management 3/15/16 152 8/10/16
2,825 |Arguelles, Elodia ETO Admin HOL ‘Case Management 3/15/16 152 8/10/16
2,826 |Arguelles, Jeffrey ETO Admin HOL (Case Management 3115116 152 8/10/116
2,800 |Barnette, Jayna ETO Admin HOL (Case Management 720116 25
2,801 [Barnette, Rolando ETO Admin HOL (Case Management 3720116 147
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Presenter
Presentation Notes
Lesson: This report allows you to see the number of enrolled in participants in the specific case worker’s caseload, as well as seeing the total aggregated count of participants that are unassigned…

Common Uses:�
Verify that assignments are being made in a timely fashion
Ensure that staff have a manageable caseload



Participant Data

Participant Referral History

View Reports (NEW) > Referrals Reports > Participant Referral History

Purpose: To view the following
referral information for a
participant within a date
range.
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Participant Referral History

All referrals submitted between: 1/1/2015 - 12/6/2019
Current Placements

This table provides details on the participant's current program enrollments.

Program Name Enroliment

Date
Alerts- User 2 a2n7
Children's Program 5130117
Referral History

This table summarizes the status of each referral made for the participant within the date range.

Outbound
User

Referral
Form

Sending
Program

Sending

Site Date

Sending
the Referral

Referral  Original

Social Solutions a

Days in Program Services Provided
Program
856
Counsel ling Group
Counseling One on One
920

Group counseling Al

maternity Care

Date Last Referral
Updated  Status

Redirected
Target
Provider

Inbound
User
Acting on
Referral

Days
Between
Referral

Target
Provider
Date and
Enroliment

Social Solutions


Presenter
Presentation Notes
Lesson: This report is ran for a specific participant within a selected date range…

Common Uses: 

View status of referrals
Verify pending referrals are being acted on in a timely fashion



Participant Data

Review Participant Efforts
Participant History > Review Participant Efforts (NEW)

Purpose: To view details regarding
TouchPoint data entry, attendance, &
referrals in a date range.

=] TouchPoints
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Name

Client Contact

Goal Plan (Case Management)

= Initial Needs Assessment (Case Management)

2/13/2016 8/14/2016

Back | View/Edit Participant | View Participant TouchPaoints | Participant Dashboar|

Participant:
Case Number:
Site:

Period:
Program(s):

Mumber of Point of Service Elements:
Mumber of Efforts:

Total Time Spent (hh:mm):

Attendance:

Total Events Attended:

Total Events Scheduled:

Total Time Spent (hh:mm) (If applicable):
Attendance %a:

Aquino, Aalivah

11189

ETO Admin HOL

1/1/2015 - 12/6/2019

Food Pantry, HOL Instructor Program

Social Solutions


Presenter
Presentation Notes
Lesson: This report can be ran to see your organization's efforts towards meeting outcomes for individual participants…
DEMO 

Common Uses: 
Perform a Participant program evaluation
View historical data entry for an individual in a date range



TouchPoint Data
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TouchPoint Data

In this section we will review the best reports for
pulling TouchPoint data, when to use them, and steps
to access them.
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Presenter
Presentation Notes
Lesson: Here we will cover……we will also address the common challenges and the best reports to address the challenges.





TouchPoint Data

Common Challenges for pulling TouchPoint data
Printing & viewing TouchPoints for a single participant
Viewing average responses and statistical data for TouchPoint questions

Viewing responses for all questions and all participants in specific
TouchPoint

Viewing Collection details

Best Reports to Address Challenges
TouchPoint Response Report
TouchPoint Aggregate Response Report
TouchPoint Flat File
Collections Flat File

Social Solutions
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Presenter
Presentation Notes
Lesson: When using the standard reports to pull TouchPoint data…




TouchPoint Data

TouchPoint Response Report

View Reports (NEW) > TouchPoint Response Report

Response Report
Individual subjects responses to the selected TouchPoint, showing all questions and responses

. . . Report Date Range:- 1/1/16 - B/14/16
Purpose: To view & print SiteName: ETO Admin HOL
H Program Mame: Case Management
responses to TouchPoint e e ,
questions for a single SAJic Shoss: o, Clurliie
participant.
Question Answer
Goal Category | Emiployment
Goatl |Secure Stable Employment
Goal Objectives (Action Sleps) |Compiete job readiness traming program
|wiile up a new resume
|Obtain at least 3 personal referencesapply for and secure employment
Goul Tk Gormgieion Dol jmﬁ_i's'" R Ry W RN -
Goal Status |Started/In Progress
By signing below | assume Hungais Cassaundra

responsiity of the necessany
achons | must iake outined in the
above 'Objectives’ fizid and
understand that | alone am

wr&m for achwm my Qoals
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Presenter
Presentation Notes
Lesson: This report is good for pulling statistics about services…

Demo Drill Down Capability
Point out how multiple choice elements display vs. text fields

TP to demo All School Engagement Scale 
Reporting Site

Common Uses:  
Obtain print copy of TouchPoint data for individual’s hard file.
Fax responses to third party for whom participant has authorized release of information.




TouchPoint Data

TouchPoint Aggregate Response
View Reports (New) > TouchPoint Aggregate Response

Purpose: To view a total number of the responses to a TouchPoint within
a date range.

TouchPoint - Aggregate Responses

Aggregate responses for the selected TouchPoint
Report Date Range: 1/1/15 - 12/6/19

Site Name: ABC Assistance Delaware
Program Mame: Intake

Unduplicated
Duplicated Subjects Subjects with
with TouchPoint TouchPoint

TouchPoint Name # Responses Responses Responses

School Engagement Scale 4 0 4
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Presenter
Presentation Notes
Lesson: This report provides aggregated responses to TouchPoints that were completed with a date range…
DEMO 

Common Uses:  
View and identify trends in behavior or needs expressed by participants via TouchPoint responses
View cumulative data for specific questions within TouchPoints. 




TouchPoint Data

TouchPoint Aggregate Response
View Reports (New) > TouchPoint Aggregate Response

Employment Status

Element Type ¥ Responses Duplicated Unduplicated
Subjects with Subjects with

TouchPoint TouchPoint
Responses Responses

Employment Stalus MultipleChoice 13 1] 13

Response Option #Subjects # Responses

Unempioyed

4
‘Working Full Time 2 s
Working Part Time T T
Sum: 13 13

B Unemployed
B Working Full Time
B Working Part Time

Social Solutions
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Presenter
Presentation Notes
Lesson: This report provides aggregated responses to TouchPoints that were completed with a date range…



TouchPoint Data

TouchPoint Flat File

View Reports (NEW) > TouchPoint Flat File

Purpose: To view a table of TouchPoint responses within the ETO interface.

The Flat File include the option to: _

Select a TouchPoint to Review: | -- Select --

* Filter results

* Export to Excel, PDF or CSV.
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Select Dates for Review:

Begin Date: | §/2/2016

End Date: | 8/9/2016

This | Previous Month
This | Previous Quarter

Year To Date

Check ALL Dates [ |

Submit

=
=

Social Solutions


Presenter
Presentation Notes
Lesson: This report will show all TouchPoint responses recorded for the selected Touchpoint…
DEMO 

TIP: Flat file or query wizard quick way to get data without using ETO reports

Common Uses: 
Check data quality for unrequired questions within TouchPoints.
Exporting TouchPoint data out of ETO

Good for checking QA of specific questions on TP forms
Allows you to hold staff who did the entry accountable
Also provides an easy way to compare pre/post scores as they lay side by side
Demo year of 2012 building trusting relationships




TouchPoint Data

TouchPoint Flat File
View Reports (NEW) > TouchPoint Flat File

i = | = | = | = | o | = | | | |l
g{? Engagement bt pant Santiago, Amy 2053 ETO Admin HOL ::;: r::“d“’d 1/30/2019 ws" Manager o vest
il‘:" Engagement | o rticipant Fake, Erin 2969 ETO Admin HOL Children's Program  3/18/2019 we Manager | pre Test
SS:I‘:" Engagement | - rticipant Geller, Monica 2766 ETO Admin HOL Services Program 12/6/2018 we Manager | pro Test
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Presenter
Presentation Notes
Lesson: This report will show all TouchPoint responses recorded for the selected Touchpoint…



TouchPoint Data

Collection Flat File

View Reports (NEW) > TouchPoint Reports > Collection Flat File

Collection Data: Collection Flat File

Purpose: To view a table of Collection responses within the ETO interface.

The Flat File include the option to:
* Filter results
* Export to Excel, PDF or CSV.
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Select a Collection Type to Review: |--

Select -

v]

Select Dates for Review:

Begin Date: | 11/29/2019 | [
End Date: | 12/6/2019 | i

This | Previous Month
This | Previous Quarter

Year To Date

Check ALL Dates [ |

Submit

Social Solutions


Presenter
Presentation Notes
Lesson: Good for checking QA of specific questions on TP forms. Allows you to hold staff who did the entry accountable. Also provides an easy way to compare pre/post scores as they lay side by side


Common Uses: 
Check data quality 
Exporting Collection data out of ETO




TouchPoint Data

Collection Flat File

View Reports (NEW) > TouchPoint Reports > Collection Flat File

' Response ID

Collection Name | Collection Type | Subject Type | Subject Name | SubjectiD I Site | Program | Response Date
[ T | = | i | = | i i = | [kd
Baking for Kids 1 Alter School Progmm || . siant Cobb, Jules 2886 ETO Admin HOL HoL Tostmictor 10/25/2018
2018 Program
. After School Program . . : HOL Instructor
Baking for Kids 7 2018 Participant Jones, Melissa 2626 ETO Admin HOL Program 10/25/2018
Baking for Kids 2 Pilter School Program Participant Fake, Jennifer 2776 ETO Admin HOL HOL Insiruchor 10/25/2018
2018 Program
Baking for Kids 3 ‘;;tf; School Progeam | s ioant Fake, Amber 2775 ETO Admin HOL ;%;:::‘wmr 10/25/2018
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Presenter
Presentation Notes
Lesson: This report will show all TouchPoint responses recorded for the selected Touchpoint…

Good for checking QA of specific questions on TP forms
Allows you to hold staff who did the entry accountable
Also provides an easy way to compare pre/post scores as they lay side by side



User Data
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User Data

In this section we will review the best reports for
pulling User data, when to use them, and steps to
access them.
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Presenter
Presentation Notes
Lesson: Here we will cover……we will also address the common challenges and the best reports to address the challenges.





User Data

Common Challenges for pulling User data
Viewing user roles & access
|ldentifying how many User accounts you have per program
Viewing log in details
Viewing staff Data Entry

Best Reports to Address Challenges
User Account Details Report
Review Staff Efforts Feature
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Presenter
Presentation Notes
Lesson: When using the standard reports to pull TouchPoint data…




User Data

User Account Details

View Reports (New) > Management Reports > User Account Details

Purpose: View the number
of accounts per program
& user details

CONFIDENTIAL - © Social Solutions

User Account Details

Returns aggregate user account details across the enterprise by a given site
Summary

Total ¥ Siles Total # Programs

Site Mame
After School Program

Program Mame
Sowence Cleb

User Account Details
Retums user account details across anterprise by site
Site Name: After School Program

Total # User Accounts

Sucial Solutians

# User Accounts Per r"lf.ﬂ_'{l'iil'l'l

User Roli Riponting Robe  Last Login Date Disabled Progiaim Maime Casload Enforced
Solulions, Inc.. Socal Dieveloper <Lrefault= 11730015 Mo Scienca Club Ma
‘Waber, Brandon Developar <Drafault= 121HHS Mo Science Club HNa
Maschi,Kristophas Enberpriza Manager <Dataul= 112015 Mo Sriemee Chib Mo
Manager, Poral Siler Mariagen =Dafaull= 102115 M Science Chub Hao
Black Frank Enberpaige Mansger =Deiault= 112015 M Science Club Mo
Total User Accounts: 5 Total Programs: 1

Social Solutions


Presenter
Presentation Notes
Lesson: This report contains two tabs. The first tab aggregate counts of sites and programs, as well as an un-duplicated count of all user accounts in the selected site(s). The table sub-section displays duplicated aggregate counts of user accounts by site and program. The second tab is sections by site name. Each site name section contains a user account table with detailed information for each user account.

Common Uses: 
Verify appropriate user access after turn overs or promotions
Enforce good login habits



User Data

Review Staff Efforts (NEW)
Program Administration > Review Staff Efforts (NEW)

Program Summary Site Summary
P . V y d . h . HOL Instructor Program ETO Admin HOL
u rpose' IeW user S ata entry Wlt I n a Number Of Participant Point of Service Elements: 0 0
d ate ran ge Mumber Of Efforts: 0 0
Total Time Spent (hh:mm): 00:00 00:00
Number Of Entity Point of Service Elements: 0
e Dnn v n
Participants Entities General Other Types of Work T LT e [T 00:00 00:00
|:| Mumber Of General Point of Service Elements: 0
Point of Service Elements ] L] L] Employment [ Ireferrals [ ] Assessments Number OF Efforts: 0
] Spent (hh: : 00:00 00:00
Composite Point of Service Elements ] L] L] [ ] Education [ lprocesses [ Legal Case History Total Time t (hh:mm)
Employment Placements: 0
Multiple /Group Efforts D D N/A 4 ol .
ucation Placements:
Composite Group/Family Efforts 1 N/A N/& —— 0 0
rrails:
Assessments Completed /Updated: N/ & 0

CONFIDENTIAL - © Social Solutions

Social Solutions


Presenter
Presentation Notes
Lesson: This feature allows managers to review and generate a printable report of individual staff efforts and work completed in ETO Software™. Site Administrators can see all staff efforts while Program Managers can only see the staff in the program(s) they manage. 

Common Uses: 
Verify staff are consistently entering data
Ensure data entry is happening in real time



Data Quality
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Data Quality

In this section we will review the best reports for run
data quality, when to use them, and steps to access
them.
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Presenter
Presentation Notes
Lesson: Here we will cover……we will also address the common challenges and the best reports to address the challenges.





Data Quality

Common Challenges for pulling Data quality
Duplicated Participant records
TouchPoints not being submitted

Best Reports to Address Challenges
TouchPoint Submission Report
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Presentation Notes
Lesson: When using the standard reports to run data quality…




Data Quality

TouchPoint Submission Report

View Reports (New) > TouchPoint Submissions Report

Purpose: To view a list of possible
duplicate participants based on
the site’s duplicate check settings
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TouchPoint - Submission Report (Participant)

Completion Rates
Report Date Range: 1/1/15 - 12/1019

Site Name: ETO Admin HOL
Program Mame: Alerts

Number of Subjects with Responses by TouchPoint Name

200

Social Solutions

150

100

50

0 I

Build Trusting Relationships

Social Solutions


Presenter
Presentation Notes
Lesson: Common Uses:  
Identify participants who have not completed a mandatory TouchPoint (Intake TouchPoint)
Identify participants who may have duplicate TouchPoint entries



Data Quality

TouchPoint Submission Report Continued

View Reports (New) > TouchPoint Submissions Report

TouchPoint - Submission Report (Participant) SoaaISqutlons a
Completion Details
Report Date Range: 1/1/15 - 12/10/19

Site Name: ETO Admin HOL

Program Name: Alerts

TouchPoint Name

# of Subjects with Responses

Total # of Responses # Subjects with No Responses

TouchPoint - Submission Report (Participant)
Participants Without Responses
Report Date Range: 1/1/15 - 12/10/19

Site Name: ETO Admin HOL

Program Name: Alerts

Build Trusting Relationships

Subject Name Program Start Date

Build Trusting Relationships 9 1 127 <+ Aleris, Issue 1126118
Alerty, Alert Val 512218
Bedelia, Amelia 31318
Davenport, Marcus 11/917
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Presenter
Presentation Notes
Lesson: Common Uses:  
Identify participants who have not completed a mandatory TouchPoint (Intake TouchPoint)
Identify participants who may have duplicate TouchPoint entries



HMIS Data Pulls

CONFIDENTIAL - © Social Solutions Social Solutions



HMIS Data Pulls

In this section we will review HMIS Data Pulls, when
to use them, and steps to access them.
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Presenter
Presentation Notes
Lesson: Here we will cover……




HMIS Data Pulls

Reports > HMIS Data Pulls & APR

Purpose: Helps software to know what data and which date range to pull

Search Term(s)... Within | Participants In | Sono - COTS, ES MIC - Singles
| Create Data Pull | | Run Validation | | HMIS Diata Validations | | Go To Reporting Site: |
Export ID Description Version Hash Status Included Requested On Requested By automatically? Date Completed Take Action
| || ) o] || ||| o] || o] || ol ([
[= Open
. .34 i _ & Download
7028 COTS Site, 1/1/201% - 12/31/2019 v 2020 (v1.5 csv) Unhashed (Standard Non-Readable CSV 1/23/2020 8:34:33 Daniel Overbury: 1/23/2020 o
C5V) PM Howland B Reporting
T Delete
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Presenter
Presentation Notes
Lesson: The purpose of data pulls are….





HMIS Data Pulls

Step 1: Select “Create Data Pull”

‘ Q, Search Term(s)... Within | Participants ‘ In ‘ Sono - COTS, ES MIC - Singles |

[= Open
) e : _ &3 Download
7028 COTS Site, 1/1/2019 - 12/31/2013 v | 2020 (v1.5 ) Unhashed (Standard |\ ocadable cgy | /232020 8:34:33 | Daniel Overbury 1/23/2020 o
C5V) P Howland -
B Reporting
T Delete
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Presenter
Presentation Notes
Lesson: To create a new data pull you will…

DEMO 




HMIS Data Pulls

Step 2: Select a Hash Status, Scope and Grant Start/End Date
Step 3: Click Submit, to start the process

Please select the scope, a date range, the fles types you would like included an ification options. You may also elect to have this data pull automatically refreshed based off of a schedule. @

HUD Version: | 2020 (v1.5 cav) L¥

Hash Status: | Unhashed (Standard CSV) wv|

EECG — Select a Scope -
This Program
Grant Start Date: | This Site

A Program Group
Grant End Date: | Whole Enterprise

Include Readable C5V's: |:|

Hotify upon completion: |:|
Refresh avtomatically: |

| cancet | | Submit |

Social Solutions
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Presenter
Presentation Notes
Lesson: The second step to pulling data is…
Checking the box next to the “Include Readable CSV” will allow you to obtain an additional readable file (we do not recommend checking this box as it adds additional time)
Check the “Notify upon completion” box to receive an email when the data pull has been completed
Check the “Refresh automatically” to have the data pull refresh on a reoccurring basis

 




HMIS Data Pulls

Step 4: Open the data pull once the check mark is in the description

Search Term(s)... Within  Participants In | Sono - COTS, ES MIC - Singles
| Create Data Pull | | Run Validation | | HMIS Data Validations | | Go To Reporting Site |
Export ID Description Version Hash Status Included uested On uested Refresh Date Completed Take Action
ptio P Req Req By automatically? Pl
| o] || 4 [/ 13| o] || =] || =] || mom [ I«

[= Open

.34 ; Download
7028 COTS Site, 1/1/2019 - 12/31/2018 v | 2020 (v1.5 =) Unhashed (Standard | |\ @ peadable cgy | Y/23/2020 8:34:33 | Daniel Overbury- 1/23/2020 o & Bovnloa

C5V) P Howland B Reporting

T Delete
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Presentation Notes
Lesson: When the data pull is ready there will be a check in the description box





Data Validation
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Data Validation

In this section we will review Data Validation, when to
use them, and steps to access them.
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Presentation Notes
Lesson: Here we will cover……




Data Validation

LY F'.E'|:+-:::-I'1Z'E.
Accessing HMIS Data Validations i

Reports > HMIS Data Validations Housing Reports

HMIS Data Pulls & APR

HMIS Data Validations

Manage Report
Universes

Standard Reports

WEBI Reports (NEW)

Reporting Dashboard
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Presentation Notes
Lesson: To access HMIS data validations you will…




Data Validation

Purpose: To check the ETO data against HUD's data collection
requirements and flag any problems

Search Term(s)... Wwithin | Participants In | Sono - COTS, ES MIC - Singles
| Run Validation | | Create Data Pull | | HMIS Data Pulls & APR |
Validation ID Description Version Requested By Date Completed Take Action
| x| (A4 x| | x| | (A4
[= Open
3349 | Sono - COTS, RRH RP Program, 7/1/2019 - 2/11/2020 v 2020 (v1.5 csv) Carmen Razo-Clark 2/11/2020 & Report
T Delete
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Presentation Notes
Lesson: The purpose of data validation is, because the data validation report is an internal ETO report that was built so customers can do regular data quality checks…





Data Validation

Step 1: Select “Run Validation”

Search Term(g. Within Participants In | Sono - COTS, ES MIC - Singles
| Run Validation | | Create Data Pull | | HMIS Data Pulls & APR
Validation ID Description Version Requested By Date Completed Take Action
| x| (A4 x| | x| | (A4
[= Open
3349 | Sono - COTS, RRH RP Program, 7/1/2019 - 2/11/2020 v 2020 (v1.5 csv) Carmen Razo-Clark 2/11/2020 & Report
T Delete

CONFIDENTIAL - © Social Solutions Social Solutions


Presenter
Presentation Notes
Lesson: The purpose of data validation is…





Data Validation

Step 2: Select a Hash Status, Scope and Grant Start/End Date
Step 3: Click Submit, to start the process

Please select scope and a date range. (7]

HUD Version: (2070 (1 5 cov) v /
LR RLLT | Inhashed (Standard CSV)

-l Salact a Scope —

This Program
Grant Start Date: | This Site
A Program Group
Grant End Date: |Whole Enterprise
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Presentation Notes
Lesson: At this point you will select……and then click submit





Data Validation

Step 4: Open the data validation once the check mark is in the
description

Search Term(s)... Within Participants In | Sono - COTS, ES MIC - Singles

| Run Validation | | Create Data Pull | | HMIS Data Pulls & APR |
Validation ID Description \'ﬂsinl/ Requested By Date Completed Take Action
| Bl 1 /x|l i || 7
/’ = Open
3345 | Sone - COTS, RRH RP Program, 7/1/2019 - 2/11/2020 v 2020 (v1.5 csv) Carmen Razo-Clark 2/11/2020 & Report
T Delete
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HUD Reports
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HUD Reports

In this section we will review HUD Reports, when to
use them, and steps to access them.

CONFIDENTIAL - © Social Solutions Social Solutions


Presenter
Presentation Notes
Lesson: Here we will cover……




HUD Reports

Reports in HMIS

Annual Performance Review (APR)
Provider level report

Consolidated Annual performance and Evaluation Report
Used for organizations using ESG Grants
Data Quality Report

Allows COCS and grantees to review demographic and HUD Assessment
TouchPoint data

System Performance Measures Report (SPM)
COC report that aggregates data
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Lesson: Here are the HUD reports that can be used within your organization…



HUD Reports

Reports in HMIS

Annual Performance Review (APR)
Provider level report

Consolidated Annual performance and Evaluation Report
Used for organizations using ESG Grants
Data Quality Report

Allows COCS and grantees to review demographic and HUD Assessment
TouchPoint data

System Performance Measures Report (SPM)
COC report that aggregates data
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COMPLETE AT LEAST
ONE SUCCESSFUL HMIS
DATA PULL

LIMITATION

51
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Lesson: When Running HMIS Reports, you must…



CAN ONLY USE DATA
PULLS THAT YOU
CREATED UNDER YOUR

USER WHEN RUNNING A
REPORT

LIMITATION

52
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Lesson: When Running HMIS Reports, you must…



HUD Reports

“ Re ports

ETO Results

Accessing HUD Reports

Reports > HMIS Data Pulls & APR > Go To
Reporting Site

Housing Reports

HMIS Data Pulls & APR
HMIS Data Validations

Manage Report
Universes

Standard Reports
WEBi Reports (NEW)

Reporting Dashboard

Search Term(s).. Within Participants [¥] In @ Sono - COTS, ES MIC - Singles

| Create DataPunl | | Runvaligation | | HMiS Data validations | | GoTo Reporting Site |

Refresh
automatically?

l il || [hd) Jiml || il || il | [ Jixd | [ | Ol [ lx

Export ID Description Version Hash Status Included Requested On Requested By Date Completed Take Action

[= Open
. Unhashed (Standard 1/23/2020 8:34:33 Daniel Overbury- & Download
7028 COTS Site, 1/1/2019 - 12/31/2019 v 2020 (v1.5 csv) Non-Readable CSV i 1/23/2020 fs]
csv) PM Howlan Reporting
@ Delete
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HUD Reports

Accessing HUD Reports
Reports > HMIS Data Pulls & APR > Go To Reporting Site

Reports
’D HMIS

1 ¥ '] A B

) 2 " ) [3

)
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HUD Reports

Running HUD Reports

Select the Data Pull and Report Run report APR
Start/End date
Sedect Data Pull * /
Report Start Date *
Report End Date *
=0

Social Solutions
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Lesson: Here you will select the complete data pull that you wish to use and click Run Report…




HUD Reports

Running HUD Reports
Checking Status of Report

B RUN REPORT

e

CREATID Nngary 29, 2020 v Socul Solutions, Ing STATUS N Progress

ALL REPORTS

APR Run History

CRIATID JANuary 29 2000 v So0al Soltons, [ng sTATVS COmphetied

Social Solutions
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HUD Reports

Running HUD Reports
Accessing the Report you ran

AlL REPORTS B RUN REPORT

APR Run History

L i " I 'I. 1 l'l 1 d
CREATYD January 29 M ey Socul Soluthions, In /lfnjiﬂ\

CuATID Nnuary 29, 2020 oy Sock Solutiond, Ing STATYS COmpletied

Social Solutions
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Lesson: When the status shows as completed you can click the green title of your report to open it…




Manage Reports
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Manage Reports

Site managers and above can set security for the
reports so that users can view reports in the system.
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Lesson: Site managers and above can set security for the reports so that users can view reports in the system.





Manage Reports

Common Challenges
Users cannot access reports

Feeling overwhelmed due to the long list of reports on the View Reports
page.
Unsure of which reports to use.

Best Practice to overcome:
Create a Custom Rule
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Manage Reports

Site Administration > Manage Site Navigation

Create a Custom Rule for the Navigation Bar allowing staff to access View
Reports (New).

Steps:

* Click the green ‘Manage Rules’ on the top right column
* Click Add New Rule

* Name the rule and select roles.

Manage Site Navigation ‘/
-_-.. select Existing Visibility Rule: |5t and sbove v | < ADD NEW RULE
—_—— 2

Mew Rule Name | /

Rule Type | Roles

e

oY,
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Lesson: To manage reports first click on “Manage Rules”…

Select Staff and above > Add New Rule > name Rule > Select Roles



Manage Reports

Site Administration > Manage Site Navigation

Steps:

Double click the ‘Staff’ user role and each one above it to move to the box on

the right.
Click Go to save.
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Select Existing Visibility Rule: |

v

« ADD NEW RULE

Roles for Visibility Rule: hi.

Available Roles:

Existing Roles:

Site Manager
Department Head
Program Manager
Staff
Funders/Reports Only
Intake

Survey Taker

Entity Self Service

=
=

v

@ GO

Social Solutions
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Lesson: Here you will…


Manage Reports

Site Administration > Manage Site Navigation

Steps:

* On the row that says View Reports, click the radio button in the ‘Show using CX
Rules’ column.

» Select the rule you created in the drop box in the far right column and click
save at the bottom

Social Solutions
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Manage Reports

Adding Reports
Site Administration > View Reports (New)

| Manage Reports (NEW) | | Manage Report Universes | | Refresh Report List |

B Category Name

Avery 8160 Mailing Labels for Participants

Enrollments and Dismissals
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Looks the same as View Reports



Manage Reports

Give permission to the roles and programs that should be able to view the
report.

| Return to Manage Reports | | Save |

Report Name: Participant Report

Category: | Uncategorized hd

Description: A
W

Show Disabled Programs: [ |

Report description can not be edited unless a category has been selected.

\ = ABC Assistance Delaware

O Healthy Living
[intake
[]parents As Teachers
[Isacial work Center
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Lesson: Here you give permissions to the roles and programs that should be able to view the report. 
**Click Edit on previous screen
1. Select the category where you want the report to appear.
2. Write a description.
3. Check the boxes associated with the user roles who should have access to the report (Acts the same as TouchPoint Security).



Manage Reports

Editing Reports
Site Administration > Manage Reports (New)

| Manage Reports (NEW) ] | Manage Categories ] | ETO Results | [ Refresh Rej

Category Name
B

Take

AI:Iinnl

Edit Participant Report

Take

Action !
Edit Agagregate Assessment Report in a Date Range By Program
Edit Agaregate Assessment Report in a Date Range for the Current Program
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Lesson: Find the report you want to add & click Edit.

Looks the same as View Reports



Manage Reports

Uncheck the boxes associated with the user roles and programs who should
NOT have access to the report.

| Return to Manage Reports | | Save |

Report Name: Participant Report

Category: | Uncategorized hd

Description: A
W

Show Disabled Programs: [ |

Report description can not be edited unless a category has been selected.

= ABC Assistance Delaware

O Healthy Living
[intake
[]parents As Teachers
[Isacial work Center
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(Acts the same as TouchPoint Security)



Welcome to Office Hours!

Please use this time to

ASK QUESTIONS ABOUT FUNCTIONALITY

ASK TRAINER TO REDO A DEMO

ASK REAL-LIFE APPLICATION QUESTIONS
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We Value Your Feedback!

To help us improve our training,
please complete the survey!
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http://survey.clicktools.com/app/survey/go.jsp?iv=3xrbfihtheq7&amp;q1=001j000000OJriS&amp;q2=003j000000e4T6P



Thank you for joining us!

CONTACT US ANYTIME AT SUPPORT@SOCIALSOLUTIONS.COM OR LOGIN TO THE HELP CENTER!
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